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Overview

Overview

NOTE This document has not been updated for any new or changed functionality in BPF version 4.1.0.
For information on new and changed functionality, see the IBM FileNet Business Process Framework
New Feature Addendum.

This document focuses on the integration of IBM® FileNet® Business Process Framework (BPF) with
FileNet eForms. It covers the following areas:

e The eForms Tab

o How to configure and deploy the BPF eForms Tab for displaying eForms in a tab within an open
Case in the BPF Web Application.

0 Using the eForm in the eForms Tab at runtime in the BPF Web Application.
e Searching BPF eForms Cases

o Configuration changes required for the BPF CASEQUERY Inbasket to handle the opening of
eForms Cases from the Search Results screen.

e The eForm Case Creation Tool

o How to deploy and configure the BPF Form Template Case Creation Tool that is used for creating
a new eForm and launching a Workflow that will create a new Case for it.

This document is intended for BPF application designers and developers who will be required to configure
eForms Integration within BPF. It presumes that the reader understands and is experienced with BPF
Explorer configuration, Content Engine configuration, the Process Designer tool, Workplace configuration,
and eForm creation and design.

The eForms Tab

How to Configure the eForms Tab

In order to expose the eForms Tab structure to the BPF Explorer application, it first needs to be added to
the BPF Meta database. For the Case Management sample application, this will occur automatically
when the bpf_cm.xml manifest is imported using BPF Explorer during the installation process. For other
scenarios, this can be done manually by modifying the TABS table in the BPF Metastore and adding the
following new record. When upgrading from BPF 3.5.2 to BPF 4.0 and adding eForm Integration, you
must manually add the eForm Tab to the TABS table.

Use the following column values to create the eForms Tab entry.

Column Description

TAB_ID Incrementing number supplied by the RDBMS when a row is added to the TABS
table.

TAB_NAME eForms (The Display Name of the tab in the BPF Explorer Tool)

TOOL_TIP eForms (Display Name of the tab in the BPF Inbasket User Interface)

HELP_CTX Not currently used.

TAB_CONTENT /BpfFormServiet?Bp8CaselD={CFNAME}&mode=1 (or mode=2)&page=1

Bp8CaselD = The macro {CFNAME} returns the value of the specified case field.
In this instance, it would return the current case ID value.

© Copyright IBM Corp. 2006, 2007 7
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The eForms Tab

Column Description

Mode = Indicates the form mode.

1 = This will open the eForm in editable mode to allow updates. This mode will be
used for Cases that are in process.

2 = This will open the eForm in a read-only mode. This mode will be used in the
CaseQuery Inbasket. A read-only view will be provided by passing the
PERMISSION_STATE value of the eForm API while fetching the eForm from
Content Engine (CE).

Page = This indicates the particular eForm page (tab) to be opened. If the page
number specified does not exist in the eForm, then the first eForm tab will be
opened by default.

TAB_TYPE 2 (Numeric Value indicating eForm type of tab)

The BPF eForms Servlet will then fetch the eForm object from Content Engine (CE) based on the GUID
value in Bp8PrimaryForm field of the Case object currently open in the BPF Web Application as soon as
the eForms Tab is displayed.

'i'ﬁ. S0L Server Enterprise Manager

Ele  ‘Window Help

-0 x|
TAB_ID TAB_NAME TooL TIP HELP_CTx TAB CONTENT | TAB_TYPE |

1 Case Case <MNULL = CaseProps a

BE #Audit Audit <MULL = Audit i}

E Attachment  Attachment <MLL = BpaAttachmentsTab. jspreventT arget=attachmentsTab&eventhlame=ExecuteSea: 1

5 Fabte pin N TableTab, j=playout=Table ragoal Ol 1
eForms eForms ZMIULL = [BpfFormServiet?BpSCaselD={CFNAME }amode=1&_showatt=C0&page=P001
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Once the configuration described above is complete, all that remains is to add the eForms Tab to those
Inbaskets where it is required (as seen in the following screenshot) using BPF Explorer.

plurer - [Console Riot Busmesy Proce e ; =18] x|
Blrcrroperics 21 NETE
t Gererad | Fotes | Fosporeses | Browes Fiskds | Cass Fiekds | |rbatkel Fiters | Tooks Tabs
Tre
o s
= Hovglee Hude:
Cage | b |amnchinend
Aydil Fash
Aflachrment |
Table | 4
aFarms Us |
Al
‘_ |
<Al |
Chrem |
Lot |
O | Cerod -
mﬁ:utl e 3 =D || BB by /% 09¥ Eseplarer - [Consol.. G-I WG R  aiyam

As will be explained further below, the “Hide” parameter seen here is provided for the purpose of allowing
the Case Tab to be present, in a given Inbasket, for updates and synchronization with one or more
eForms tabs - but without actually being visible to the user. This is the typical use case envisioned for the
eForms Tab, whereby an eForm actually takes the place of the traditional Case Tab in terms of displaying
the Case fields that a user needs to work with in a given Inbasket.

NOTE The eForm tab on the Case Management sample application (as configured by importing the
bpf_cm.xml manifest using BPF Explorer) will, by default, not be exposed on any Inbasket. Users will
have to expose this tab on the Inbasket in order to see and use eForms functionality within the Case
Management sample application.

The following describes the way in which BPF eForms synchronization is performed. When you change
the value of an eForm form field that is displayed in the eForms Tab in BPF, the corresponding BPF Case
field (on the Case Tab - hidden or not) is not updated until you have closed and reopened the Case from
its current Inbasket or dispatched the Case by selecting an Action. Synchronization of values occurs at
this point solely by virtue of both fields having the exact same name. Identity of names is the only thing
that determines the correspondence between eForm form fields and BPF Case fields. The requirements
for successful update and synchronization of the Case Tab are:

e that the Case Tab be present (hidden or not)
e that it expose those fields necessary for the user to perform his or her function in this Inbasket, and

¢ that the eForm(s) involved contain form fields whose names match exactly those of the Case fields
involved.

© Copyright IBM Corp. 2006, 2007 9
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Presentation of the eForms Tab

The end result of the configuration steps described above should be that the user will be able to view an
eForm associated with the current Case in the eForms Tab as shown below:

&7 Case Management - Microsoft Internet Explorer Q
| Attach Document | Add Document ‘ Queue Depth Save Close Action Mode: Browse Edit Layout Create Case Search Preferences | Sign Out
<= FILENET st
|
New EForm Case Page 4 [ RCd |
Pl’iﬂ'
Account Number
Priority: R
Company Name Account No
Stecive Oae
Received Date
- Racaived Date:

‘Contract Amount: 101.00

Company Name [Bm

DocEntryStatus:

Matching (0)

My Work (2)

Review (0)

Administrator Role: | Supervisor [v] Account Number: 101
TS — — [

Bite) D80 w0 Om e Mae @ sea

. - ‘ 98% F & (P wednesday

l_QWmduwsTa... | Eilps 3.6.0Pa... i| 222 Windows:... | & Server -bpf... i| &) 36:50 -ATE... | ) Brian Roats .. !1 3] eForms Inte,.. [ Bz

No eForm Attached to Case

If there is not an eForm attached to the current Case, the end user will see a “No eForm attached to this
Case” message in the eForms Tab in the Web Application.

eForm documents in this context are not literally "attached to" the Case in the manner of traditional BPF
attachments but rather associated with the Case through the following mechanism. BPF will search for an
eForm associated with this case based on the value populated in the Bp8PrimaryForm field in the
workflow map. This Bp8PrimaryForm field will contain the vslid of the eForm object version to be loaded in
the tab. BPF will find the Id of the corresponding Content Engine Document object based on this vsid
value and, if the document is found, BPF will open the eForm. Otherwise, BPF will display a message
reading, “No eForms attached to this Case.” as shown in the example below.
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@' Case Management - Microsoft Internet Explorer L-_JLF-.I] x

| Attach Document | Add Document ‘ Queue Depth Savi Close Action Mode: Browse Edit Layout Create Case Search Preferences | Sign Out
<& FILENET - et : : i :

No eForm attached to this Case

Priority

Account Number

Company Name

Received Date

Matching (0)
My Work (2)
Review (0)

Administrator Role: | Supervisor s Account Humber: 55
.
ﬁﬁﬂ T O O 7 Address ~IEeEe )M 1usAM
. Lo . —T . . = __I& 0% | & émgn Wedresday
: @Winduwsﬁ... H EilPe 3,607 | (22 Windows... - & server -bpfu, | @) 38:22 -ATE. H ) Brian Roots ... “ ) eForms Inte... | | B s

The eForms Tab as a Replacement for the Case Tab

The new eForms Tab can serve as a replacement for the traditional Case Tab. In this scenario, the Case
Tab will typically be hidden using the "Hide" tab option on the Tabs tab in the Inbasket Configuration
properties dialog in BPF Explorer. The eForms Tab will be configured as the first tab in place of the Case
Tab. The Case Tab will still be available for any operation from BPF and to any custom plug-in code, but
will not be visible within the BPF Web Application.

NOTE Synchronization does not work if the Case tab is not configured on the Tabs tab for this Inbasket
(whether it is hidden or not).
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Company Name Acgount No

Received Date

@ Case Management - Microsoft Internet Explorer == W
| Attach Document | Add Document ‘ Queue Depth Save | Close | Action | Mode:Browse | Editlayout | CreateCase | Search | Preferences | SignOut

<& FILENET - erorms

Account Number

]

New EForm Case LR ]

Priority:

Effective Date: 11/1/08
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ConkectAmoun

Company Name: [Bu

DocEntryStatus:
Matching (0)
My Work (2)
Review (0)
Administrator Role: | Supervisor [v] Account Number: 101
;: ii o i'"'@ E'@;’—@‘o'ﬁ- r,Addrm\ %,,"-"a;, Y G2 M 1u58AM
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Synchronization of the eForm with Case Data

BPF Case field data (normally presented on the Case Tab) will be synchronized with eForm data based
on the identity of the eForm form field name and BPF Case field name.

Synchronization Rules:

If there are multiple tabs with the same field name on an eForm, then whichever form field is read last
by the synchronization code will be the form field whose value is applied to the corresponding BPF
Case field.

The synchronization will be "one way" in the sense that eForm data will be applied to the Case object
but changes made directly to the Case fields will not be synchronized to eForm fields.

Case fields will have to be exposed for the current CaseType at the Inbasket level for this
synchronization to occur even if the Case Tab is hidden. If the Case Tab is hidden then all the
required fields on the Case Tab should be present on the eForm so that values will be populated in
the hidden Case Tab using synchronization.

This synchronization will be performed through (and limited by) eForms JavaScript™ APIs. If the
Case tab is also exposed as visible, changes made to the eForm fields will only appear on the Case
tab after the Case is closed and then re-opened. Just clicking the Save button will not update the
display values on the Case tab unless the Case is closed and re-opened. This could cause confusion
if the Case Tab is not hidden.

© Copyright IBM Corp. 2006, 2007 12
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Using an eForm Tab

Editing an eForm

When a user opens a Case in the BPF Web Application and clicks on the eForms Tab, BPF will “Check
out” the eForm (Form Data) Document object from Content Engine using the eForms API and display it to
the user. It will be presented in editable mode if the eForms Tab is configured with mode=1 (via this
guerystring parameter in the URL specified for the eForms Tab in the TAB_CONTENT column of the
TABS table in the Bp8Metastore). Users will then be able to modify data on the eForm. In case of
mode=2, BPF will display the eForm to the user as read-only.

Saving an eForm

When a user clicks on the “Save” link, BPF will first “Check In” the eForm to the Content Engine and then
immediately perform a “Check Out” on the new version. The exact sequence of events will be as follows.

e Synchronize BPF Case data with eForm form fields data based on identical field names
e Check In eForm in Content Engine

e Save BPF Case Object in Content Engine

e Check Out eForm again from Content Engine

NOTE Changing the value of an eForm field that is mapped to a choice list will have no effect unless the
Tab key is used to move to next field. Once you select the correct choice, press Tab to accept the choice
and move to the next field. If you press Tab without selecting a choice, the field is left blank and the
cursor moves to the next field. This is a requirement of eForms itself.

Closing an eForm

When a user clicks on the “Close” link, BPF will silently perform a Content Engine “Cancel Checkout” on
the eForm as long as there is no changed, unsaved data on the eForm (called dirty data). If there is dirty
data on the eForm, then BPF will show an alert message to the user with “OK” and “Cancel” option as
shown below.

© Copyright IBM Corp. 2006, 2007 13
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&) Case Management ternet E e =3

| Attach Document | Add Document ‘ Queue Depth Save Close Action Mode: Browse Edit Layout Create Case Search Preferences | Sign Out

—<F FILENET ko
2
o Mew EFarm Case <=M
Eid
Account Number
Priority: 3 [
Company Name Account No
Received Date
- Recaived Date:
Coniract Ameunt:
Company Name: [Bn
DocEntryStatus:
Matching (0)
My Work (2) &1Error ge - Case -~ Web Page Dialog
Review (0) T
Changes made to the Case will be lost. Press OK or Cancel, i
OK | Cancel I:
|%
Administrator Role: | Supervisor [v] Account Number: 101
Yo ——— - - e |
M BaQueem > ades e )M 12:02pM

‘ 98% | & B wednesday

| = Windows Ta... | | P8 3:6:0Plas.: | 22 windows.... - | & server-bof. | 3 40:58 -AT8u.. | () Brian Roots s \\ 1] eForms Inte... | B 112200

If the user clicks “OK”, BPF will go ahead and close the current Case. If the user clicks “Cancel”, BPF will
return to existing screen without performing a close operation and the user will be allowed to click on the
“Save” option before attempting to close the Case.

Action

If the user chooses an Action from the "Action” menu, which closes a case, BPF will first Save the form,
just as if the user clicked "Save" on the form, before performing any Action related operations and
dispatching the PE work object associated with the case.

BPF Search with eForms

BPF Searches are configured as CASEQUERY Inbaskets. BPF Inbaskets to be searched using eForms
integration should be configured to expose the eForms Tab. If the eForms Tab is configured for mode =1
(editable) in the TAB_CONTENT column of the TABS table in the Bp8Metastore, the first user will see the
eForm in editable mode ("CheckOut" state) but if same Case is then searched and opened by another
user while the first one still has it open, the other user will see the eForm in read-only mode with message
saying “This eForm is 'checkout' by user <user-name>".

© Copyright IBM Corp. 2006, 2007 14
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eForm Case Creation Tool

Overview of the eForm Case Creation Tool

This section describes how to create a new BPF Case with an associated eForm using the eForm Case
Creation Tool. This tool can be accessed in a variety of ways in the BPF Web Application user interface
depending on how it is configured. Regardless of which method is used to access the eForm Case
Creation Tool, the user will be able to create a new BPF Case and from an eForm.

Cases created with the use of this tool are created without any document attachments. An eForm is
associated with a Case but is not actually attached to a Case in the manner of a traditional BPF
attachment. Other attached content; documents and/or folders, can be added to this Case after Case

Creation is complete.

Access Methods for the eForm Case Creation Tool

The eForm Case Creation Tool can be exposed in the BPF Web Application user interface to be
accessed by the user in various ways based on design preferences. The choices are as follows:

1. AsaDropdown Option (Create Case Using eForms) among other Create Case tools in a Create

Case dropdown menu in the upper right-hand section of the toolbar.

a Case Management1 - Microsoft Internet Explorer

‘ Mode: Browse ‘ Edit Layout ‘ Create Case | Search | Preferences | Sign Out

Pagell of 1 First Previous Next Last % Print Preview
Priorityy  ReceivedDate CaselD
Create Case Using eForms
E Low 8/18/2006 10:48:49 AM 6795
E Low 8/18/2006 11:34:15 AM 67975
E Low 8/18/2006 11:34:48 AM 67976

Account Number

2. As an Application Menu Item (BPF Form Template) in the upper right-hand section of the toolbar.

Search

Preferences  Sign Out

Queue Depth
P ‘e Print Preview|

=& IHLENET

Priority- Comy Hame Account No CaselD
Priority Account Nu Low 65985
| a1l -] L Low MITS 65986

Company Name

Received Date

Index (2}
Matching (0)
My Work (0)
Review (0}

3. Asan Inbasket Menu Item (New eForms Case) configured through BPF Explorer and displayed in
the upper left-hand section of the toolbar. The tool names shown in this document in parenthesis are
simply the defaults and can be changed.
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3 http://hgdemol:908 Case Management - Microsoft Internet Explorer
Queue Depth Mode: Browse
%ﬁ‘ ENET of 1 First Previous hlext Last

Edit Layout Create Case Search Preferences Sign Cut

# Print Preview

Priority ReceivedDate Company Name Account No CaselD
Lowy 65935
Priority
m Low MITS B5936

Account Number

Company Name

Received Date

NOTE Choices 1 and 2 will be visible to all users at all times in the BPF Web Application user interface
and are configured and customized via the Toolbar.xml file. Choice 3 is only visible when configured for
individual Inbaskets and by tool visibility (Case mode, Browse mode, or both). It is configured using BPF
Explorer.

Using the eForm Case Creation Tool

Regardless of how the eForm Case Creation Tool is invoked, the eForm Case Creation Tool user
interface will display a Form Template to be filled in by the user. All form data entry rules and functions
will be available and enforced.

; New eForm Case- Case Management — Web Page Dialc -‘:_ B £|
ﬂ._[ﬁ Save 4] Close
Mew EForm Case ] M <+M

Priority: la - I

Account No: | |

Effective Date: | |

Received Date: | |

Contract Amount; | |

Company Name: |

DocEntryStatus: |_;ﬂ

The user will complete form data entry and then click on the “Save” icon that appears in the window.

In the case of the sample eForms Case Management workflow that ships with the BPF installation media,
this will create a “Case Management Form” class document instance in Content Engine. The Workflow
Subscription associated with the “Case Management Form” class will then create a Case by launching a
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new workflow that executes the BPF_Operation CreateCase (configured through a Component Integrator
step in the process map). Assuming the current Inbasket is configured to display the eForms Tab, the
initiating eForm will then be visible in the custom eForms Tab. The following sections describe how to
configure the system in order to achieve this result.

NOTE There will be a slight time lag between the moment when the user saves an eForm Form Data
document from within the eForm Case Creation Tool and the moment the Case actually appears in the
first Inbasket.

Configuring the Access Method of the eForm Case Creation Tool

Dropdown Option

This method utilizes the toolbar.xml file, located in the \WEB-INF directory of the BPF Web Application,
to configure the Form Template which will be invoked when the dropdown option is selected by the user.

By default, the hyperlink for this tool is commented out in the toolbar.xml file and must be un-commented
and configured with the correct Form Template GUIDs in order to see the dropdown option and invoke
the proper Form Template.

There are two GUID parameter values which are passed to invokeFormTemplate. They represent the
object_id and the version_series_id, respectively, of the Form Template (.itx) to be invoked.

These values must be edited with the correct values of the Form Template that you wish to invoke from
the dropdown option. The bold text below shows the specific values that must be substituted with the
Form Template GUID parameters.

<l--
EXTENSI ON TI P: Drop-down Create Case nenu
A drop-down nenu could be configured for selecting Create Case tools and Form Tenpl at es.
NOTE: See the top of this file for docunentation on invokeFornirenpl ate() and
execut eTool FronmTool bar () hel per function.
-->
<ltem Caption='Create Case' Nane=' Case Tenpl ates' SearchMbde='no' >
<Descri pti on></ Descri pti on>
<ltem Caption='Create Case Using Local File' Nanme='create_case' >

<Descri pti on>New Case</ Descri pti on>

<Acti on>j avascri pt: execut eTool Fronifool bar ( "create_case", "Bp8Creat eCase. j sp", 400, 340,
1,1 )</Action>

</ltem
<ltem Caption="Create Case Using Repository' Name='create_browse' >
<Descri pti on>New wi th Browse</Descri ption>

<Acti on>j avascri pt: execut eTool Fronirool bar ( "create_browse", " Creat eCase. jsp", 380, 400,
1,1 )</ Action>

</ltenr
<l--<ltem Caption='Create Case Using eForns' Nane='create_eFornsCase' >
<Descri pti on>Case Tenpl at e</ Descri pti on>

<Acti on>j avascri pt:i nvokeFor mrenpl at e("{ EEA94519- 1382- 4329- BC99-
E3BE5B984471} ", "{ 6F434403- DFC8- 4E7D- BOD5- 4C9572AD80BD} ") </ Act i on>

</ltenr
-->

</ltenr
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Application Menu Item

This method also utilizes the toolbar.xml file, located in the \WEB-INF directory of the BPF Web
Application, to configure the Form Template which will be invoked when the menu item is selected by the
user. Configuration of menu items is found in a different section of Toolbar.xml then previously described
in the Dropdown Option.

By default, the hyperlink for this tool is commented out in the toolbar.xml file and must be un-commented
and configured with the correct Form Template GUIDs in order to see the dropdown option and invoke
the proper Form Template.

There are two GUID parameter values which are passed to invokeFormTemplate. They represent the
object_id and the version_series_id, respectively, of the Form Template (.itx) to be invoked.

These values must be edited with the correct values of the Form Template that you wish to invoke from
the menu item. The bold text below shows the specific values that must be substituted with the Form
Template GUID parameters.

<l--
EXTENSI ON Tl P: I nvokes the Form Tenpl ate stored in Content Engine
-->
<l--
<l tem Capti on=' BPF Form Tenpl ate' Nane=' Case Tenpl ate' SearchhMbde='yes' >
<Descri pti on>Case Tenpl at e</ Descri pti on>
<Acti on>j avascri pt:i nvokeFor mrenpl at e("{70ACC01D- B7BE- 42D7- BC12-
2D798AA87BES5} ", " { 93F9D1CO- 657E- 4BEC- A286- C728B5F19BC9} ") </ Act i on>
</ltem
-->

Inbasket Menu ltem

Lastly, if the design decision is made to expose the eForm Case Creation tool as a traditional BPF tool in
the BPF Web Application Ul and make it available for specific Inbaskets only, this is configured through
BPF Explorer.

The Case Management sample application manifest (bpf_cm.xml) which is typically imported into BPF
Explorer as part of a new BPF installation already has the eForm Case Creation tool
(create_eFormsCase) configured as a BPF tool in BPF Explorer. See the BPF Explorer Tools definition
below.
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create_eFormsCase Properties

General |

2%

i Wisibility
[~ Casze mode

— Appearance
Caze type

Caze Management

Wwindow width 463

Windaw height |4|:|5

v Resizable
v Modal

Tool name Icreate_eFDrmsEase

¥ Browse mode

Display label INew eForms Case

Handler URL |EstCommand.jzp?eF ormstEtT ask=cr

]

Case Field |Va|ue
|

Account Mumber Yizible
Active
APPROYER Group
BoundUser

BPFF Boolean

BFF Date

BFF Maoney

BPF Mumeric

BPF Ficklist
BFFString

Case D

Case Type
Company Mame
Contract Amount
Contract Motes
CreateCase

Creator
Date Closed

Display Label Required

Firat

1 ]

Al -

1

Sl

Cancel

o |

To modify or manually create a new eForm Case Creation tool in BPF Explorer, refer to the Tools section
in the IBM FileNet Business Process Framework Explorer Handbook for information on the field definition
descriptions.

£pply

The handlerURL entry for this tool has the following syntax, and any changes or customizations to the
handlerURL for this tool must adhere to the following specification:

Ext Command. j sp?eFor ns&Ext Task=cr eat e_ef orm case& d={46A4F3Al- 41C2- 46B9- AE71-
4393D906B335} &vs| d={ 6F434403- DFC8- 4E7D- BOD5- 4C9572AD80BD} &obj ect Type=docunent

There are 5 parameters in the URL passed by this tool to the ExtCommand.jsp page:

Parameter name

eForms

ExtTask=create_eform_case

id

Case sensitivity
Case sensitive

Case sensitive

Always use upper
case alpha characters
for alpha hex digits.

Description

This value is used to
differentiate the
“create_eFormsCase”
tool from other tools.

Identifies the external
task.

object_id of the ITX
form Template
document object.

Remarks

Do not change this
value.

Do not change this
value.

Change this value to
match the object_id of
the ITX form Template
document object you
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want to use.
vsid Always use upper version_series_id of Change this value to
case alpha characters | the version of the ITX | match the
for alpha hex digits. Form Template to be version_series_id of
invoked. the version of the ITX

form Template
document object you
want to use.

objectType=document Case sensitive Identifies the object Do not change this
type of the ITX Form value.
Template to be
invoked.

Configuring the eForm Case Creation Tool

The remainder of this section on the eForm Case Creation Tool is dedicated to a step-by-step description
of how to configure and deploy the tool itself, using the Case Management sample application (as
modified and updated for eForms integration) as an example. The following steps will be the same
regardless of which of the three access methods is used to expose this tool once it is configured.

Configuration files for eForms

In order for eForms to be accessed within BPF, the following two configuration files need to be copied to
the BPF configuration directory:

o eforms-integration.xml

o eforms-functions.xml

The source configuration files are delivered on the BPF installation media in the following folder:
o CDRoot\misc\solutions\case management\config folder

Copy the files into the configuration directory.

e To determine the location of the configuration directory, look for the value of the parameter
"configurationDirectory" inside <bpf-app>/WEB-INF/web.xml file. The default value for the
configuration directory is C:\\Program Files\\FileNet\\Config\\BPF.

Add the Form Template to P8 Workplace

The first step in deploying a custom solution would be to create a new Form Template using the FileNet
eForms Designer application, saving the result as an .itx file. In designing the template, it would be
important to name those form fields that will integrate with BPF Case fields in such a way that the form
field names match the names of the corresponding BPF Case fields exactly, so that the BPF eForms
integration code will recognize the need to synchronize their values and synchronize the data accordingly.
If you design a form field in a Form Template as required, this will be in enforced when using the eForm
Case Creation Tool.

In the Case Management sample application, this has already been done for you. The Case.itx Form
Template is provided in the "CDRoot\misc\solutions\case_management\config" folder installed within the
file structure of the BPF Web Application by the BPF installation media.

Next, add the Case.itx Form Template using Workplace (via eForms Designer) by executing the following
steps.
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1. Open your Form Template using eForm Designer.

q_:i:n'F-:ull'm Designer - [Case.it=] ‘mLEt
Bk ER Lwos frags Ik Seitree Form Wndow Hep =181
|dE-HE@ B Y-o
| forai [ HBsrop EEAE
"a Do rcEmE - Q
fh W e s
| [b ol sected ] G | e e Wy B W I FE e m [ 3 B0 (9
%y Work Page | Master fage I'.-rﬂ’smnl:ual
]
=
Priarty
Aocount Ne L L —
Efective Date:
Receed Dote:
Cariract Amowt
Company Name [FEampandlans 1
DocEnySAnts
-l
Vewwgxe s _— — U
| 11130 Pl eForms [ T | =6 5
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2. Add the Template to Workplace using File > FileNet P8 > Add menu.

an=sdrdar

Pt Sehes.
- Foscant Tampiates .
Exd

Accourt Mo | 2420 T —|
Emawecws  [FERES ]
Rnceved Coba: !E'E'EE:]

[ N O T — |

A Congarysiane;  [ETRERNES 1

; DotEninStalus roE|

- | Mo 1005w 4] —_— - == L §
: | 5ire iren i S I 5

| |nu-||.|.-r T | I

Pega 14 .EI.'-I v b et tn )2 o 20 FEZ TOE ENT L9 Enghshs (LS ﬂl_ =l
Wee| HaMATa &2 | olglaonneseaEz diiCaeseieRAlEeBy wa

This will bring up the Workplace login page. If you are checking in the eForms Template for the first time,
you will see the screenshot below, for subsequent logins, you will see the second version of the login
screen shown.
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3. Enter the required login credentials.

FileMet P8 Login Ei

= FILENET

Workplace Application Integration

MName: I adminiskrakar

Password: I B

workplace Address;

Server Mame: I hgdemal

Part: | EREG]

Application: I wiorkplace

™ server uses secure connection (SSLY

Version @ Unknowen

005 FileMet Corporation. Al R

(o] I Cancel I options =< I
FileNet P8 Login » x|

<= FILENET

Workplace Application Integration

Mame: I adminiskrator

Passwiord; I bk

02 - 2005 FileMet Corporation. AR Rights Reserved

I, I Cancel ! thiuzur!s = |
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4. Select the Object Store and Folder in which you wish to store this template.

I FileMet P& Add - Case.itx >

Y

Administrator | Tuesday, April 3, 2007 Help | Close

Fath *: Object Stores > BpgObjectStore > BPF > eforms > (3 Form Template
(3] et Info Shaw Contents [ Add Falder

Steps
p 1. Select Folder

2. Set Properties
3. Seb Security

SUmMmary:

Ohiject Store: SofGhiect Store Mext

Filename: Caza.ix

Folder: form Famoiate _l
Document Class: 70 Form Tamodada Cancel |
|

5. Enter the Document Title. This title will appear on the title bar of the IE window when the eForm Case

Creation Tool is invoked in BPF. You must add the Form Template as a major version.

Il FileMet P8 Add - Case.itx X
-
Administrator | Tuesday, April 3, 2007 Help | Close 7|
adavocumert
Steps
1. Select Folder Class: ITX Form Template Change Class
» 2.5et Properties Properkty Yalue
. i i -
&, 6t Securit Docurnent Title: |New eFarm Case - Case Management
Form Descripkion: |
DOptions
Add as major version:
Summary':
CObject Store: SofChiact Stara Previous | et | Finish |
Folder: ~osm Fampfata
Document Class: ST Form Famolade Cancel |
Filename: Case.ifx
hd

—
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6. Apply the desired security settings for the template.

M FileNet P8 Add - Case.itx w

| »

Administrator | Tuesday, April 3, 2007 Help | Close
r—
Steps
1. Select Folder Security Palicy: fnane azsignag’
2. Set Properties (@ Assign Policy

F 3. Set Security
Owner Promote Modify Modify View Yiew

Title Control ¥ersion Content Props Content Props Publish Remove
#OUTHEMTICATED-
‘% USERS v v/ r
&, Administrator v v v v v v vy O

Summary:
Obiject Store: BoB0bectSFore Frevious | Finish |
Folder: Form Fampfate b

Document Class: i Form Fampfade Cancel |

Filename: Case.ifx ll

——

7. Click Finish. You should see the following two screens when the Form Template has been added
successfully as an ITX Form Template document object in Workplace.

B FileNet P8 Add - Case.itx [ x|

-

Administrator | Tuesday, April 3, 2007 Help | Close

&dd succeeded for: New eForm Case - Case Management

Summary:

Object Store: SoFohjectSfore ok |
Parent Folder: Sovm Tempiaée
Docurment Class: 7% Sovm Temoiaée

Filename: Cazea. fx

Copyright @ 2002, 2006 FileMet Carporation, All vights reserved, _I
-

—

Add Entry Template

Now that you have added your ITX Form Template document to Workplace, the next step is to add an
Entry Template for it.
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8. Go to Workplace > Author > Advanced Tools and select "Add Entry Template".
g.lnllh'.rr.: Fhicrosnlt Indernet Faplorer M

| Bl S e Faeeis [k e _
[detoch + - Q) | Dewch Ladfworts Giede J b DS 8

Jdﬂ'wl-ﬂ_'jm-p FekTr ol BT PLBR e e ket TabAredal = e |

= FILENET | Workplace

lwriratrarm | Wamnss

. el !lhu Prefpranen | Tign O

Wawkplsce | Tasks | Shors

uts | Mowse | Sesrch Adinsin |

0 Shorteuts MR A Lislrsy Demnpiabie
0 Aromse a‘h—.‘lrE isting

I Search Crantey and mocifies soiry benplshay that can ba usssd o add a8 resdocumsnt, Folde, o custom ohoect, Tha entry bemplete can st apscify & Workfiow o isunch
B Authar e e olject £ odced
gl Toook

7 [T

Crastes snd vodhies fom levplste polcy spechcstions. The policy spsoficstions: can be hassd on doourssnt propertiss o sornflow dats Felds

m-'l'l'.'.--.".'-m. Syilmcription

Bty v W vt
Crmahes, or deisbes sorifion: subacrpbons that & Workpdaos 1r can ase 1o lmrch marifioess, The moridiony = £s0phon can be besed onvs docureent
Pl of Dozor abject dass desaiolio

|m-‘--: | Socurity Policy
Ii:iﬂ-l-':l'.-l g '!lllu.llﬁ

Creates, modfes, or delebes sy piises and the ssocabed seouiy tenplabes

E_iﬂ]:, ——

sl and veeilims publihing temglates, shach apenly the soperies and seeuily of the docurnents poblahed by Wirkplaoe wser
i 5 rd seaer eng ruak o bl o s pasche
reshes and modifies mordkdiow definiions, whidh spacly the staps, nemparces, and routing g needed to complesce: & business process =

] [0 s intriat
9. Select "Form Data Entry Template".

3 Warkplace: Select Dbject - Microsolt Internel Emplorer ,-.IDIEEI

&

Admiristrabor | Wednesdre, May 17, 25046 Help | Close

b ey Template -select e I

] Docurent Entry Terplate
Dot Entry Templabe used to add rew Docouments, Canspeciy the location, Dooument Class, property and securty settings and opbionally
an associated Workfow.

Galect

| Folder Entry Template
Folder Ertry Temnplate used o sdd new Faolders, Can spealy the locabon, Folder Caas, property and ssourky ssttings and cptionaly an
assotigted Warkfiow,
ekt

il Custom Ohject Entry Termplate
Entry Tamplabe used toadd rew Custom Obgects. Can sy the location, Custom Object Class, propesty and security settings and ootionally:
an assocated Workflow.
Galect

[} form Data Enkry Template
Form Diaks Entry Template used bo add res Form Dusts Obgschs. Can spaciy the locstion, Form Data Clsss, property and seourity setbngs and
apboraly sn associsted Warkfiow,

Cloze
Cepyrghd @ 2002, 2005 FilaMel Cor pordsan, 21 rghls rader sed

|
&) Done [ PEiccaras
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10. Specify the CE Folder location where you plan to store Form Data documents (i.e. individual

instances of the completed eForm class - one for each BPF Case - for which you are here configuring
an Entry Template). Then check the “Hide Select Folder step” radio option so that end users will not
be able to change the Folder location you have configured here.

; http:/ /hqdemo1:9081 - Workplace: Entry Template Designer - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007

Define Template
b 1. Select Folder
2. Sef Properties

Define Workflow

Select Folder step display setting:

Save Template
L € Show Select Folder step

SUmmary:

Chiject Store: SoBo8iectStore
Folder: Form Dada

Document Class: o Salectadi
Entry Type:form Safa

Copyright @ 2002, 2006 FileMet Corporation, Al rights reserved.

Help | Close

% Hide Select Folder step

I™ Canstrain to Falder selected or its sub-folders,

Mext

MNext|

|@| Done

Path: Dbject Stores > Bp8ObjectStare > BPF » eforms > (L1 Form Data
(3] et Info Show Contents (S Add Folder

l_ ’_ l_l_ ’_ | Intermet

| K

11. Click the “Change Class” link in the “Set Properties” step.

/§ http:/ /hqdemo1:9081 - Workplace: Entry Template Designer - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007

Define Template
1. Select Folder
» 2.5et Properties Required Property

3. Set Security r
Define Workflow

4, Seleck Workflow

5. Set Propertias
Save Template

&, Select Folder

Class: Form Data Lhangs Class

Document Title

Options

Add as major version:

Entry template setting::

* Show Set Properties step

Surnmary:

;Dbject Store: SpBohiect Store
Folder: Sorm Data

Docurnent Class: Form Qaka
Frtry Twne: Saem 2afa

Help | Close |

Q@ Order Class properties

Access Level

| |Editable =]

Default ¥alue

Mo = IEditabIe 'I

" Hide Set Properties step

- Previous |MI e

Cancel |

|.§| http:ffhgdemol: 9081 Morkplacef#

-

l_ |E_ l_ ’_ l_ | Internet

i
4
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12. Click “Case Management Form” class, if you are deploying the Case Management sample application
code. Otherwise, choose the "Form Data" document subclass (creating one, if necessary) that you
want to use for your own custom solution.

a http://hqdemo1:9081 - Workplace: Select Class - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007 Help | Close
Select Class

=1 Path
= b Bpacbiectstore
= [%Fu:urm Data
.;% Case Managerment Farm

Close |

Copyright @ 2002, 2006 Fileret Corparation, All vights reserved,

|&] Done I_ l_ l_ I_ I_ |4 Internet

w
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13. For the Case Management sample application, set the default value for DocEntryStatus=DocEntry
(used in the Filter Expression of the Content Engine Workflow Subscription that will launch the
eFormsCaseManagement Workflow to create a new BPF Case) and CasePriority=Low (consistent
with existing create_case tool).

Select the “Hide” option under Access Level for “DocEntryStatus” field so that end users cannot
change it. Then select the radio button for “Hide Set Properties step” so that end users cannot
change the properties either.

Set the value for “Add as major version=Yes.

/3 http:/ /hademo1:9081 - Workplace: Entry Template Designer - Microsoft Internet Explorer

Adrinistrator | Tuesday, April 3, 2007 Help | Close  u
Add Entry Template

Define Template

1. Seleck Folder Class: Case Management Form Change Class K@Order Class properties
b 2. 5et Properties Required Property Default ¥alue Access Level
3. Set Security -
Define Workflow [ Docurment Title I I Editahle j
4. Select Workflow ™ fccount Humber [ [Editable =]
5. Set Properties
Save Template " BpaCaseld [ |Editable 7|
6. Select Folder O Company Mame I I Editahle j
O Contract Amount I I Editable j
O DocEntryStatus | DacEntry =1 I Hide j
O CasePrioricy |Low = I Editable j
O Effective Date I | Clear (MMidiyy) I Editable 'l
[T ReceivedDate I T Cloar MMid i) IEditable 'l

Options

Add as major version:

I Editable 'l

Entry template setting::

" Show Set Properties step % Hide Set Properties step

Summary

Object Store: SpROhEcESEore Previous | Maxt |
Falder: Form Daéa

Document Class: Case Mandgement Form Cancel |

Entry Type: form Dafa

=
4

(€] pone CT T T T e meme
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14. Select the appropriate security settings and then select the “Hide Set Security step” radio button, so

that end users cannot change the security settings.

3 http://10.10.58.17:9081 - Workplace: Entry Template Designer - Microsoft Internet Bxp :-2_":_.‘;','{ 3 |I:I|5|
e
Administrator | Wednesday, April 4, 2007 Help | Close
Add ntry Tempiate - |
Define Template
i Belact Folder Security Policy: fnone assigned]
2. Set Properties |_|_|-'3 Assign Policy
b 3. Set Security
Define Workflow Owner Promote Modify Medify View View
4, Select Workflow Title Control Version Content Props Content Props Publish Remove
5. Set Properties FAUTHENTICATED-
& USERS v A L]
Save Template =
- FCREATOR-
&, Sele-c’r Folder 2 OWNER s v s < + v V' 1D
i B, Administrator i & o g s o -
Add New
Select Security step display setting:
" Show Set Security step  Hide Set Security step
Summary: i
Object Store: SpS0bfectStore TR | bt |

Folder:Form D3tz

Document Class: Case Management Form Cancel | LI

€] Done [ [ [ [T e mtemet

A

15. Skip the "Define Workflow" section ("4. Select Workflow" and "5. Set Properties").
16. At "6. Select Folder", specify the CE Folder where this Entry Template will be saved.

/3 http://hqdemo1:9081 - Workplace: Entry Template Designer - Microsoft Internet Explorer

Administrator | Tuesday, &pril 3, 2007 Help | Close
Add Entry Template

Define Template
1., Seleck Folder
2. Set Properties

3. Set Security
Define Workflow

4, Select WorkFlow
5. Set Properties
Save Template
b 6. Select Folder
7. Seft Properties
8. Set Security

Path ¥ Dbject Stores > Bp8ObjectStore > BPF > eforms > (1 Form Entry Template
(3] Get Info Show Conkents  [Cg Add Folder

Surnmary:

Ohiject Store: SpF0dfacESfore Previous | Nextl

Document Class: £néry Fempfate
Entry Tvpe: Soem 2aéa Cancel |

Copyright @ 2002, 2006 FileMet Corparation, all rights reserved,

&) Done I_ l_ l_ l_ l_ |4 nternet

A
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17. At "7. Set Properties", Enter an appropriate “Document Title” value for your Entry Template, such as
“CreateCaseEntryTemplate” for the Case Management sample application.

/2 http:/ /hgdemo1:9081 - Workplace: Entry Template Designer - Microsoft Internet Explorer

-

Administrator | Tuesday, april 3, 2007 Help | Close
Add Entry Template
Define Template
1. Select Folder Class: Entry Template
2. Set Properties Property Yalue
3. Set Security
Define Workflow
4, Select Warlflow ;I

5. Set Propetties (SRS LI

Save Template
6, Select Folder

» I.5et Properties
&, Set Security

Document Title: ICreateCaseEntryh’emplate

Summary':

Object Store: 0RO jactStore Previous | Nextl

Document Class: Entry Famodade
Entry Type: Sorm 2aéa Cancel |

Copyright @ 2002, 2006 FileMet Corparation, All rights reserved,

&] pone DT [ e moternet

N K
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18. At "8. Set Security ", apply the appropriate security settings and click Finish.

qdemo1:9081 - Workplace: Entry Template Designer - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007 Help | Close
Define Template
1. Seleck Folder Security Policy: [fnane assigned’
2. Seft Properties |_|_|-'3 Assign Policy
3. Set Security
Define Workflow Owner Promote Modify Modify Yiew Yiew
4, Select Workflow Title Control ¥ersion Content Props Content Props Publish Remove
5. Set Properties #AUTHENTICATED- v 7 -
Save Template C5ERT)
6. Select Folder & Admiristrator v v v v v v v [
] ]
7. Set Properties Add New
b 8. Set Security
Surnmary:
Ohiject Store: SofohEcESore Previous | Finish |
Document Class: £néry Fempfate
Enkry Type:Sorm Dafa Cancel |
Copyright @ 2002, 2006 FileMat Corporation, Al rights reserved, LI
|® Done ’_’_ |° Internet 4

19. Click “OK” on the "Add Confirmation" screen.

/2§ http:/ /hqdemo1:9081 - Workplace: Confirm Prompt - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007 Help | Close |

add Contrmaton -

add succeeded for: CreateCaseEntryTemplate

Surnmary:

Ohject Stare: SpFohjactSfore oK |
Parent Folder: Sorm £ntry Tamodate

Document Class: Sndy Tempiate

NI

|@ Dare l_l_l_’_|_|0 Inkernet
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Add a Form Policy

Now that you have added your Form Template and created your Form Entry Template, you are ready to
add a Form Policy to your Form Entry Template using Workplace > Advanced tools > Add Form Policy as
follows.

20. Go to Workplace > Author > Advanced Tools and select "Add Form Policy".

T mutharing - Mirrnsndt Inkernet Faplorer ___! x|
| Fle ES Ve Faveies Teck  Heb -
bk = .ﬂj:ﬂlﬂmumwﬂ _'~,-:.]5‘_-_|;1

.l.n\iml-a}m,r

ki [WemBut hor, jep fevent e Salact Tabdrodald=aihor |

%ﬁaﬂfr Workplace

FeSrameratn | Wadnesiey, Vsl | Hiome | Srafpesnces | =ag Cai
Mvﬂrﬂmln | In Tirewar Tearrh

BY..

Iy Warkplaw

ah-.:r Esm-'
Crostes anl vcfms srep tergdates et an fm e add s res dorosant, Fobde, o oo sl Trs sty emplete can s apesi & Woe b kew b e

. e olyiact i sdded

Eﬁ-'..ll-.'l st olicy
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ok wa, or deisbay weakilon wberipson: thet s workplses g can use tn lerch serEfimas . Tom ekdne mgaophion ren b bessd o8 oo e

q‘i My Ecilieg *&Im el

ymates, modfes, or deistes ity polses e Hie mancsted ssourty benglstes

B
Cresbes and moalEs pubkihing tevplees, rderhopenly the Sropertes snd sy of e docaments poblished by YWoskplacs wet
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T T T ey Ry S | VY ey B o
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21. Select "Document Policy".

;Juulhllll.', PMicrnyull inkpryet fuplprer

Pt Grwda J - DS D 5

Fap Type - Mareesf Inbernel Enplorer

Desminartvaboy | Weasnesdey, Maw | 7, 2004 e | Ongs
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22. At"1. Select Form Template", Select the Form Template you added earlier.

1 winrkpilar e DoriEment Manager Wizard © Microsoft Tnternet Eeplorer = .Jnjﬂ

Ackmnistrator | Wednesday, May 17, 2006 FHeln | Chsa

wid oocement oty - [
Create Polcy
b 1. Seleck Farm Tegmiate  So0ched Fome fone palecte]
Ert _a Browsse Search For Fom Template
Sawe Policy
LEVImAT Y
Cljact Stora: Mot Saected! Cancal
Form Template: ol Salecfedy

Ertry Template: Mot Seectag)

Capyrighl i 2002, 2005 Flalel Conparabesi, Al rightt reiereed.

© Copyright IBM Corp. 2006, 2007 35



IBM FileNet Business Process Framework eForms Integration to BPF
eForm Case Creation Tool

23. Once you have selected your Form Template, choose the correct version of it by first clicking on the
“Select from Versions” link...

qdemo1:9081 - Workplace: Select Object - Microsoft Internet Explorer M=l 3

Administrator | Tuesday, April 3, 2007 Help | Close
Select Form Template - Select Item

Fath *: Object Stores > Bp&ObjectStore > BPF > eforms > [J Form Template
(3] Get Info

BpZObjectstore

Items Found: 2 Show Ikems: (10 =

|_E=",.._E| Case Template @
‘Writken by Administrator and last modified by Administrator on 2/22/07 10:43 AM
Select fram Yersions

‘Writken by Administrator and last modified by Administrator on 4/3/07 6:17 PM
Seleck from Yersions

Close |

Copyright & 2002, 2006 FileMet Carporation, &ll rights reserved,

S K

& ’_ E— ’_ ’_ ’_ |4 tnternet

© Copyright IBM Corp. 2006, 2007 36



IBM FileNet Business Process Framework eForms Integration to BPF
eForm Case Creation Tool

24. Clicking on the “Select” link that appears under the version you want to use.

ttp://10.10.58.17:9081 - Workplace: Select Object - Microsoft Internet Explorer LN = |EI|£|
-
Administrator | Wednesday, April 4, 2007 Help | Close
select rorm Template - select eem |
BpaObjectStore Path ¥: Object Stores > Bp8ObjectStore > BPF > eforms > (1 Form Template > New eForm Case - Case
fersi ries)
I Search Management [Version Senes)
(3] Get Info

LE_EI Hew eForm Case - Case Management (Version 2.0)
Written by Administrator and last modified by Administrator on 4/4/07 9:55 AM
Select

Fﬁ' Hew eForm Case - Case Management (Version 1.0)
Written by Administrator and last modified by Administrator on 4/4/07 9:53 AM
Select

Close |

Copyright © 2002, 2005 FileMat Corporstion. All rights reserved. LI
4

@ [T e
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25. Click the “Next” button to complete "1. Select Form Template".

3 http://hgdemo1:9081 - Workplace: Document Policy Wizard - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007 Help | Close

Create Policy
Selecked Form: E,_?] New eForm Caxe - Care Management (Version .87 m

b 1. 5elect Form Template
2. Select Entry Template [ Browse/Search for Form Template '@ advanced Options
3. Map Form Fields
Save Policy
4. Select Folder
5. Set Properties
6. Set Security

Surnmmary:

Object Store: SoRthiecd Shore Mext
Fatrn Template: Aew afosm Case - Caze Manggemeand

Ertry Template: fibé Salected? Cancel |

Copyright & 2002, 2008 FileMet Corporation, Al rights reservad,

a

|&] Done l_l_l_’_’_|° Inkernet
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26. At "2. Select Entry Template", select the Form Entry Template (for example,
"CreateCaseEntryTemplate" in the case of the Case Management sample application) you created
earlier.

3 http://hgdemo1:9081 - Workplace: Document Policy Wizard - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007 Help | Close

Selecked Entry Template:  fnone sefecfedT

Create Policy
1. Select Form Template
} 2. Select Entry Template [ Browse/Search existing Entry Template By Add Entry Template
3. Map Form Fields
Save Policy
4. Select Folder
5. Set Properties
6. Set Security

Surnmmary:

Object Store: SoRthiecd Shore Previous | Mext |

Fatrn Template: Aew afosm Case - Caze Manggemeand

Ertry Template: fibé Salected? Cancel |

Copyright & 2002, 2008 FileMet Corporation, Al rights reservad,

a

|&] Done l_l_l_’_’_|° Inkernet
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27. Click the “Select” link appearing under the version of your Form Entry Template that you would like to
use.

gqdemo1:9081 - Workplace: Select Entry Templates - Microsoft Internet Explorer 1 =]
Adrrinistrator | Tuesday, april 3, 2007 Help | Close

Path *: Object Stores > Bpg0bjectStore > BPF > eforms > [C3 Form Entry Template >
CreateCaseEntryTemplate (Varsion Sarics)
(3] Get Info

E Browse

Bpa0bjectStore
I Search

Bl CreateCaseEntryTemplate (version 1.0}
‘ritken by Administrator and last modified by Administrator on 4/3/07 6:42 PM
Select

Close |

Caopyright @ 2002, 2006 FileMat Carporation, &ll rights rezerved,

|®j http: fthgdemo1 9081 M orkplacefwizards [Document iManager  jspiwindowId=_1.T111ba43488d8&selectMor ’_ ’_ ’_ |0 Internet

a

© Copyright IBM Corp. 2006, 2007 40



IBM FileNet Business Process Framework eForms Integration to BPF
eForm Case Creation Tool

28. Click “Next” to complete “2. Select Entry Template”.

3 http://hgdemo1:9081 - Workplace: Document Policy Wizard - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007 Help | Close

Selecked Entry Template: E.;FI CreateCasetnéry Femplafe (Version 1.0} @

Create Policy
1. Select Form Template
} 2. Select Entry Template [ Browse/Search existing Entry Template [ Clear Entry Template By Add Entry Template
3. Map Form Fields
Save Policy
4. Select Folder
5. Set Properties
6. Set Security

Surnmmary:

Object Store: SoRthiecd Shore Previous | Mext |

Fatrn Template: Aew afosm Case - Caze Manggemeand

Enkry Template: Creatalasetntry Tompoiate CanﬂTo praoceed

Copyright & 2002, 2008 FileMet Corporation, Al rights reservad,

a

|&] Done l_l_l_’_’_|° Inkernet
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29. At "3. Map Form Fields", map the eForm form fields to the Content Engine Form Data Document
subclass (for example, "Case Management Form") properties. (In the case of the Case Management
sample application, make sure the mapping is two-way for all fields/properties except for
DocEntryStatus.)

3 http://hqdemo1:9081 - Workplace: Document Policy Wizard - Microsoft Internet Explorer

-

Administrator | Tussday, April 3, 2007 Help | Close
Add Document Policy
Create Policy
1. Seleck Form Templste
2. Select Entry Template

Class: Case Management Form

b 3. Map Form Fields Tterns Found: 7 Show Items: |10 =
Save Policy Published Form Fields Dit  Class Propetties
4. Select Folder % Priority {Texk) <=> (CasePriotity (string)
% AccountMumber {Text) <= AccountMumber (string)
% EffectiveDate (Date) <= EffectiveDate (date)
% ReceivedDate (Date) £=>2 ReceivedDate {date)
% ContractAmount (Humber) <=> Contractamount {floaty
% ComparyMame {Text) <= CompanyMame {string)
% DacEntrySkakus (Mumber ) <--  DocEntryStatus (ink)

SUrmmary

Chiject Store: SpBdbect Store Previous | Nextl

Farm Template; Aes aform Case - Caxe Managemeant
Entry Template: Sreafelarafnéy Tempiate Cancel |

Copyright @ 2002, 2006 FileMet Corparation, &l rights reserved,

&) pore [T T T 4 mternet

™
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30. At "4. Select Folder", select the Content Engine Folder in which you wish to save the policy.

/2§ http:/ /hqdemo1:9081 - Workplace: Document Policy Wizard - Microsoft Internet Explorer

-

Adminiskrator | Tuesday, April 3, 2007 Help | Close
Add Document Policy
Create Policy
1. Select Form Template
2. Select Entry Template

3. Map Form Fields
Save Policy

} 4. Select Folder
5. Set Properties
6, Set Security

Path *: Object Stores > Bp8ObjectStore » BPF > eforms > (1 Form Policy
(3] et Info Show Contents [ Add Folder

SUMMEEYs

Ohiject Stare: SpFohjactStore Previous | Ne}(tl

Form Template: Aew afosm Caze - Case Management
Entry Template: CreafeCasatnéy Femplate Cancel |

Copyright @ 2002, 2006 FileMeat Carparation, Al rights reszreed,

N KX

€] Done ’_l_l_’_|_|° Inkernet
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31. At"5. Set Properties ", specify a Document Title for your Form Policy (“eFormsCreateCasePolicy” in
the case of the Case Management sample application).

Add as Major Version must be set to Yes, and then click “Next".

/3 http:/ /hqdemo1:9081 - Workplace: Document Policy Wizard - Microsoft Internet Explorer

Administrakor | Tuesday, April 3, 2007 Help | Close

Class: Form Policy

Create Policy

1. Select Form Template

2. Select Entry Template Property ¥alue
. D i - -
4. Man Form Fields Daocument Title: IeFormsCreateCasePollcy
Save Policy
4, Select Folder Form Policy Description: |

b 5. 5et Properties

6, Seb Security
Dptions

Add as major wersion:

Offline Options Yalue
Take Policy Offline: IEnahIed - l
Eiting Form Online; |Use original Palicy version when bringing online ;I

Farm Online Display: IShow Form always = l

SUmEry

Chject Store: SpRbiact Store Previous | Mext |
Faorm Template: Aew eform Caze - Case Management

Entry Template: SreateCasetntry Tempfate Cancel |

Copyright & 2002, 2006 FileMet Corporation. &l rights reserved,

s

€] pone R
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32. At"6. Set Security ", apply the appropriate security settings, then click “Finish”.

qdemo1:9081 - Workplace: Document Policy Wizard - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007 Help | Close

Add Dacument poticy |
Create Policy

1. Select Form Template Security Policy: fnone azsigned]

2. Select Entry Templake [ Assign Palicy
3. Map Form Fields
Save Policy Owner Promote  Modify  Modify Yiew Yiew

4, Select Folder Title Control  ¥Yersion Content Props Content Props Publish Remove
5. Set Properties FAUTHEMTICATED-

- LISERS v v r

F b.5Set Security =
& Adrinistrator v v v v v v v [l

SUMMmary:

Object Store; SofdbjectStore Previous | Finishl

Farm Template: Aiswr eform Case - Saze Managameant
Entry Template: CreateCasatnty Tempiate Cancel |

Copyright @ 2002, 2006 FileMet Carporation, &l rights reserved,

N

|&] Done ’_’_’_’_’_|0 Inkernet
33. Click “OK” on the “Add Confirmation” screen.

qdemo1:9081 - Workplace: Confirm Prompt - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007 Help | Close

Add succeeded for: eFormsCreateCasePolicy

SUMMary:

Object Store: oBGbiactStore %l
Parent Folder | Soxm Fadicy

Document Class: Sasm Folicy

Copyright & 2002, 2006 FileMet Corporation. &l rights reserved,

s

€] pone R
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Process Engine Changes for eForms Integration

The functional aspects of the BPF eForms Tab and eForm Case Creation Tool have now been covered.

The following sections cover in greater detail some of the underlying changes in PE, the BPF Metastore,
and Content Engine (CE) that are required to get this functionality to work, beginning, in this section, with
PE.

Transfer New Workflow Definition to Process Engine

A new Workflow map (eFormsCaseManagement.pep) will be provided as part of the Case Management
sample application that ships with the BPF install media. This map contains several enhancements over
the old CaseManagement.pep file, all specifically related to eForms integration. The design is that this
workflow will be launched through a Content Engine Workflow Subscription created on the “Case
Management Form” Content Engine Document class (a subclass of Form Data), triggered whenever a
new instance of this class is created (“Creation Event”) through the eForm Case Creation Tool, for
example.

34. Specifically, the new Workflow map will have the following eForms-specific data fields:

¢ MimeType: - for holding the mimeType of eForm. This will be used for a conditional check in the
Workflow map.

e Bp8PrimaryForm: - for holding the “vsid” of the eForm used to launch this Workflow.

3 hitpe ! Mhodemo: B0 ok place/sprooese s omlhengner. jpp vl da % THAL 1 3E THE-E1 90 -4 M45-4F41-10FSCE 1 EEA MR X D eoueshadirdowd ds_1 spincessaiv'omDiesg) |«

[rata Fislds
|Retekadals
|Rejored ‘Bogiean fovertioe Iralse
LaunchEteg | {SandToHost ‘Bogiaan [Ovarmiche ffalse
Ezpired _Euule:n _Dwrnua :I‘alsu
|\BpfCaseType Inbeger [OerTicks 1
P rountNumder [Sirirg _{Owermos I
[Campanytiame Binng |Ovarrics F | =
|Createate Integer [Chverrice " WD Case was ceated el
TempSting Strir] | |Crvedrice == Teim ring b retievs
|Contrastamuun Fraat frverrics jn.o 1
[refumialun Integar | Dvarricis LN
| IMimeTyne Bhring e L
|BpERrim et Sinny |Oweeines r
|raseFisids Shinal} Dtk I
Hoaolean [Ovarmice g
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35. This map acts as a "starter" workflow, which will then call the regular Case Management workflow
after setting the MimeType value to “application/x-filenet-formdata”. The values of these two
properties, plus the InitiatingAttachment VWAttachment field (containing a reference to the new Form

Data Document object itself in Content Engine), will then be transferred to the Case Management
Workflow.

A Workplace: Proress Desagner - Microsslt Inkermet Explorer

| Fle Bt Mew Fovoites Tods  Help aﬁ
| b - - ﬂ[ﬁﬂlwmimd%'ﬁﬂjﬂ —
scvess [ e ccmnPe s np Pes S S BAT L7 -4 -850 577 | FEUCES % TCrwquentmdindowitl=_L ey | (e |k
fe Ed Vew Tooks el
o v Ed @ e I RD
=7 Weskflow {Man Mag) AR Properties _|
]| mame Launchsen J=l
E- _F& Eafail Faramuleeh
Launchsizn St MimeType Ve, v b Hﬁ =]
APPROVER E
Mina Typa(Fa]
& BpBCase
v BpBCaseil L
i -
& L Companytame:
<ol CaseManagemenl Comir actAsnourd
!- -
 Action View Palutte:| BM Masein =
@cumpnnanl @Gmaml asuhm a
Kl
eFormaCasaManagamant_1 [Checkad out 20) le2xzv o
[ S e ——— [T ol et
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36. The Case Management Workflow includes a System step called "Update case with eForm" in the
“Create Case” submap. This step will be executed if it is determined that the current Work Object was
launched through the Content Engine Workflow Subscription on the Creation Event of a “Case
Management Form” Content Engine Document instance.

T Workplace: Precess Dusigner - Hicrosofl Internet Egueros

P R e Fevrbei Todd e

s @ves 3 Sr S Hi

Cmaigriar, pup e ki, TN BIAST ST 45562421 - S000 7 FRODET Mwnckeaid=_1 7 |u.u-l ) |

TN HRP®L F b S "D
Creain Case e S

& > 11 ver— + &

Staihp  Care aveadg Craaien Festim 1o m e

C=ainpion

Funrizng

& e,

=y .
Copyatiattment ! ™
: (9
| = Uﬂl‘lhﬁ_\t_i_l;lmlfu_@"')
- e
&t
Cooatn Case e : ; ) -
[ e e e e e T
@ Ctrvganpnl @Dél‘ﬁrﬂ B Subimig awru E
| aF aimeCasaMansgument 1 [Cheskad aut 20] | 2z 40l
(5] Foplat Fler. von, i S N WERmgar Al & arbed T et
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37. This System Assignment Step will assign the Case Management Form document to the
Bp8PrimaryForm Attachment field on the Work Item.

Hhrhd.-rl-rq'rlrl:—qnl Hrmewdt B ermel Explurer -.! ®

- a_lﬂ EE e 3w El

A Fi_j hitkgr J,l"'rrﬂ:ocn’ﬂl,l'wrrr;hll_llrrﬂ maa

Sa neewa(E

wﬁnwxo-uw e
a.-.nr-...i.';.'.{r'n?""_"_

.~ Egeesmion |
|subEmE oI AlngARacrenenl, shing. |

;m'umum'.nnﬂ oE Lk ™

Creaie Case - I

s

L& o
SHan Cas i r arnd T
FLe o asa ““T:"! HI:
q.-.
[3] P e,
o & eFoms? S

C ooy afachmen

aFomrrsCasadanagenent_1 [Checked out 20
;{j- e -ﬁ-.qms.- e

Wew| N MaTal =2 | g H
Both process maps can be found in the BPF installation media in the following directory:

2403
T Fiocantreet

Hdeagon ﬁﬂlﬂﬂf)ﬁ-iﬁ!iﬂ L3t

\misc\solutions\case_management\config

The BPF Installation process will not add or transfer the eFormsCaseManagement.pep. It has to be
manually added to the Content Engine and then transferred via Process Designer. Before adding the .pep
file to the Content Engine, the default ObjectStore name needs to be modified to the site-specific
ObjectStore name used in the BPF application in the three component steps; Create Case, Update Case
and Attach Doc. You can use Process Designer or any XML editor to modify the ObjectStore name. The
default ObjectStore name used in the eFormsCaseManagement.pep file is “Bp80ObjectStore”.

NOTE The specifics of the preceding section apply only to the Case Management sample application. For
custom implementations of this feature, the Workflow map(s) may be different, but should still support the
configuration described above.

You have now completed the required steps for enabling your deployment of the eForm Case Creation
Tool to function as designed in your environment. Please take a moment to test this functionality by
launching the BPF Web Application and clicking on the BPF Create Case tool. You should see the Form
Template come up, allowing you to enter form field values before selecting the Save button, creating and
saving a new Form Data document in Content Engine and launching the Workflow to create a new BPF
Case.

NOTE BPF_Operations need to be running in BPM Process Task Manager's Component Manager in
order for your new Case to be created and appear in the first Inbasket.

If you encounter any problems in the course of this test, please review the preceding portions of this
document carefully before consulting support to see what you might have missed in the course of your
configuration and deployment.

© Copyright IBM Corp. 2006, 2007 49



IBM FileNet Business Process Framework eForms Integration to BPF
eForm Case Creation Tool

Content Engine Changes for eForms Integration

Bp8PrimaryForm

The BPF Installation process imports a Content Engine manifest (ce_base,xml) with the necessary
custom object structure to support BPF applications. An additional case property has been added to this
manifest to support eForms integration to BPF. It is a string type property called “Bp8PrimaryForm”, and
is found in the “Bp8Case” class. This property will hold the “vsid” (version_series_id) of the eForm
associated with the Case.

= bdrrt Lnlprgrise Sanges - [brderpmas Slamager [picemn [ iiie  Steres P8 T30 FOifer Clssmid € ustany (e i Ciide &=
T Gk prdow telp =l ]
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Tree | ]ﬂ‘mﬂ [ T | Comatacd CrasleClatn__ |
P Enkarprize Mansge [coder] 2] iﬁ Case Managerens DPF Cose Aty 14E008 10
= (] Object Shwas La Epbtive Byictia Boolsa
=i s FHimcncans Pobtackest  BoliCem B, Cidect
C RN é.“:m:mwlnkm BpECass B, Object
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& o] Docurane Qass TR on e Tioe Poin Ty Trbege
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TMapnglistomobisd.
Publich Ky
o Poblish Rmouest
%! Poblish Svia Tarplale
o8] Poldiih Trarmdorintion Efgrs
3| Suingeckug
i Dababere Shorage Foboy
| Document Cheshicoston Action
| Documssnt Clessficabion Queus Ten
| Docursnt Lifscpds Action
| Documant Lifmcycls Policy
| Evenid
Event AZton
Evar Cueus Fann |

NOTE Existing Case objects created before the introduction of eForms Integration to BPF will not have
the Bp8PrimaryForm property. Users will not be able to attach/view eForms on these Case objects.

Create the Bp8PrimaryForm property in the Bp8Case subclass or verify that it was imported using the
ce_base.xml during the installation process.

Form Document Class and Properties

When implementing eForms, a Form Document Class is typically created to define the Form Data to be
stored for each Form instance. When the eForm is to be used with BPF, it is important to define the
properties of the Form with the same name as the properties of the BPF Case object. This is how BPF
synchronizes the data between the eForm and the Case object.
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The BPF Installation process imports a Content Engine manifest (ce_cm,xml) with the necessary custom
object structure to support the BPF Case Management sample application. This manifest contains a form
document class called “Case Management Form” which is added under “Form Data” class when imported
into Content Engine. It has all the same properties as the Case Management case object.
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Define a Form Data subclass and properties or verify that it was imported using the ce_cm.xml during the
installation process.

Create a Content Engine Workflow Subscription

Once your process map is transferred into the PE Isolated Region, you will need to configure a Content
Engine Workflow Subscription for the "Creation Event" of the "Case Management Form" Content Engine
Document class. The result is that when the eForm Case Creation Tool is executed and creates a new
form in this document class, the subscription will launch the eformsCaseManagement workflow which
creates a new BPF Case.

The Case Management sample application is designed to show you the steps involved in creating new
cases from eForms. Custom solutions will vary in their particulars, but, in each case, the logic of the steps
involved will be the same.

You can create a Workflow Subscription either through Enterprise Manager or through Workplace. The
following verbiage and screenshots describe the process for Workplace only.

To create the required Content Engine (CE) Workflow Subscription for the Case Management sample
application using Workplace, the following steps are required.
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38. First, navigate to Workplace > Author > Advanced Tools and select Add Workflow Subscription.

File Edit Wiew Favorites Tools Help

Qeack -~ &3 - [¢] [2] @& | - Search -+ Favorites @| SRR R
Address |@ http: f{hgdemaol 9081 fworkplace fwWemauthaor, jspreventMame=Select Tabfnodeld=author _1

I My Workplace

I Tasks E_ﬂﬂ
¥ shortcuts o A Entry Template

% Modify Existing
Creates and modifies entry templates that can be used to add a new document, Folder, or custom object, The entry template can also
specify a Workflow ko launch when the object is added,

dd Form Policy:
Modify Existing

Creates and modifies form policy specifications, The Form policy specifications can be based on document properties or workflow data
Figlds,

EQ*ACICI workflow Subscription

$ Modify Existing % Delete

Creates, modifies, or deletes workflow subscriptions that a Workplace user can use ko launch workflows, The workflow subscription can
be based on a document, Folder or custom object class description,

E@’I Add Security Policy LI

|.g1| javascript:createMewwindow'http: ffhgdemo1: 9081 Mworkplacejwizards WemiWorkflowsubscription, jsp?windowIdMode=CR ’_ [a— ’_ ’_ |° Internet 5

39. At"1. Select Target ", choose the Object Store and subclass of the "Form Data" Document class
whose "Creation Event" you want to trigger your Workflow.

hqdemo1:9081 - Workplace: Workflow Subscription Wizard - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007 Help | Close

Path: Object Stores > BpBObjectStore > Document > Form Data > Case Management Form

Steps

p 1.5elect Target -
2. Seleck WorkFlow [ show Praperties

3. Set Properties

4, Sel Expression
5. Setk Property Map
&, Set Security

Summary

Object Store: Spf0hect Hare ekt

Next|

Target: Case Management Form
Workflow: ioé Sefected)!

Copyright & 2002, 2006 FileMet Corporation, All rights reserwed,

a

|&] Done l_ l_ l_ l_ l_ |4 Internet
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40. At "2. Select Workflow", select the new "eFormsCaseManagement" Workflow.

hgdemo1:9081 - Workplace: Workflow Subscription Wizard - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007 Help | Close

Selected Warkflow: 58] aformsCasetanagement (Varsion 3.4} m

1. Select Target
p 2. Select Workflow E‘s BrowsefSearch For Workflow Definition

3. Set Properties
4, Sek Expression

5. Set Property Map
G, Set Security

Summmary

Ohbiject Store: SoRthjactStore Previous | et |

Target: Care Management Form

Workflow: eformeCaseManagement Cancel |

Copyright & 2002, 2006 FileMet Corporation. All rights reserwed, LI

|&] Dore |_|_|_|_|_|° Inkernet v

41. At "3. Set Properties > Subscribed Events", add “Creation Event” and set “Enable Manual Launch” to
“Yes” or “N0” as desired (neither setting will affect normal use of this Subscription).

2 http:/ hgdemo1:9081 - Workplace: Workflow Subscription Wizard - Microsoft Internet Explorer

Y

Administrator | Tuesday, april 3, 2007 Help | Close

Steps
1. Select Taraet Subscrllon Target: Case Management Form
2. Select WorkFlow Show Advanced Properties
F 3.5et Properties
4. Set Expression Property Yalue
5. Set Property Map
’ * Mame: |eF0rmsCaseManagementSubs
6. Set Securiby
=
Drescripkion:
=
Include Subclasses: ™ Include Subclasses
Irittial State: ¥ Enabled
Enable Manual Launch: IYES "l
Subscribed Events: "Creation Event";

SUMMInary

Ohiject Store: SpfohjectStore Previous | [ext |

Target: Case Managemend Form

warkFlow: eformsCaremanagement Cancel |

Copyright & 2002, 2006 FileMet Corparation, All rights reserved,
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42. At "4. Set Expression”, use the Event Expression builder to specify the condition DocEntryStatus=1.

NOTE Due to an issue with Content Engine itself, this filter condition is required to avoid launching
the Workflow each time a "Case Management Form" instance is checked in.

/3 http:/ /hqdemo1:9081 - Workplace: Workflow Subscription Wizard - Microsoft Internet Explorer

Adrinistrator | Tuesday, April 3, 2007
Add Workflow Subscription

Help | Close

Steps

1. Select Taraet Subscription Target: Case Management Form
2. Select WorkFlow
3. Set Properties

b 4. 5et Expression
5. Set Property Ma IDocEntryStatus {Integer) j I: j | =]

6. Set Security
Bl B ) [ ot

Event expression:

DocEntryStatus=1

Event expression builder

g oD

Summary:

Object Store: Sefchiect Store Er | Nextl
Target: Case Management Form

Warkflow: eformeCasefanagament Cancel |

Copyright @ 2002, 2006 FileMet Corporation, All rights reserved,

a
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43. At"5. Set Property Map", map the "eFormsCaseManagement" Workflow fields to the “Case
Management Form” Document class fields (AccountNumber, ContractAmount, ReceivedDate,

Priority, and CompanyName).

/3 http://hqdemo1:9081 - Workplace: Workflow Subscription Wizard - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007

Steps
1. Select Target
2. Select Workflow

3. Set Propertics Data Field Name

Subscription Target: Case Management Form

Help | Close

Property Name

4. Set Expression
b 5.5et Property Map
6, Seb Security

Surmrnary

Object Store: SpFohEcEStore
Target: Care Management Form
Warkflow: eformeCaraifanagamant

Copyright & 2002, 2006 FileMet Carporation, All rights reserved,

CarmpanyMame [String) j = |Company Marne (String) j
Property Map
AccountMumber=AccountMumber
ContractAmount=ContractArmount ]
ReceivedDate=ReceivedDate

CompanyMame=CompanyMarme

Previous |M
Cancel |
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44. At "6. Set Security ", apply the appropriate security settings and then click Finish.

3 http:/ /hgdemo1:9081 - Workplace: Workflow Subscription Wizard - Microsoft Internet Explorer

Administrator | Tuesday, April 3, 2007

Steps
1. Select Target
2, Select WorkFlow
3. Set Properties
4. Set Expression
5. Set Property Map
b B. 5et Security

Title

& Administr ator

SumMnary

Object Store: SoFChiectStare
Target: Caze Managemeant Fosm
Workflow: eformsCaraianagameant

Copyright @ 2002, 2006 FileMet Corporation, All rights reserved.
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Help | Close

Owner
Control

Modify

Props Yiew Props Remove

v v v |

Previous | Finishl
Cancell

]

|2:| Dane

LT T e morernet Y

You have now successfully created the Content Engine Workflow Subscription required to launch a
Workflow to create a new BPF Case whenever the eForm Case Creation Tool is used to create a new
instance of the "Case Management Form" Content Engine Document class.
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Modifying Form Template

Users may modify the existing Case.itx Form Template as per project requirements by completing the
following sections below.

Updating Form Template P8 Workplace

Step 1. The existing Form Template can be modified using eForms Designer. To do this, download the
Form Template to be modified from Workplace and open it using eForms Designer. Perform form
modifications.

Step 2. After modifying the Form Template Policy check it back into the Content Engine using Workplace.

Updating Form Policy in P8 Workplace

Step 3. After the Form Template is modified and checked in, the version of the Form Template will be
updated. Because of this, we will need to modify the Form Policy attached to the Form Template to use
the correct version. This can be accomplished by performing the following the steps below:

45. Go to Workplace > Author > Advanced Tools

46. Under "Add Form Policy" click “Modify Existing”

47. Select “Document Policy”

48. Browse to the Form Policy you want to change and select that Form Policy.

49. At "1. Select Form Template", browse to the modified Form Template. Click on “Select Current” to
select the current version of the Form Template.

50. Click “Finish”.

Updating BPF Application

Anytime the Form Template is updated, you must update the the Form Template ID which will be
accessed in the BPF application when the eForm Case Creation tool is launched.

Refer to the section in this document entitled Configuring the Access Method of the eForm Case Creation
Tool which describes how to set the Form Template ID based on access method.
Summary of BPF/eForms Configuration

The following is a summary of the necessary steps involved in configuring eForms Integration to BPF.
Use this as a quick check point for troubleshooting your eForms configuration. Detailed documentation of
each step is covered under different sections in this document above.

o Verify eForms functionality with Workplace application alone. Opening, closing, saving, and PDF
generation of eForms should already be functional within the Workplace application.

o Verify that BPF/eForms workflow (eFormsCaseManagement.pep) is transferred to the isolated region
after verifying that it references the correct ObjectStore name.

e Verify that the necessary eForms configuration files (eforms-functions.xml and eforms-
integration.xml) are present in the BPF configuration directory.

o Verify that the metastore type that you are using for the BPF Application has been configured in the
BPF Operation configuration file. (Bp8_config.xml)

o Verify that the event subscription for the Form Document Class (Case Management Form) has been
set to auto-launch and is working properly.

o Verify that Bp8ViewActions.jsp is present inside the Workplace folder. This step is the part of the BPF
installation.

© Copyright IBM Corp. 2006, 2007 56



IBM FileNet Business Process Framework eForms Integration to BPF
eForm Case Creation Tool

o Verify the workflow subscription on “Case Management Form” class is working properly.
o Verify <bpf-app>/WEB-INF/toolbar.xml for correct eForm template object_id and version_series_id.
e Using BPF Explorer, verify that the eForms tab is exposed on required Inbasket Configurations.
o Verify that following steps were performed in the following order:
0 Add Form Template
0 Add Entry Template
0 Add a Form Policy
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Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available in
your area. Any reference to an IBM product, program, or service is not intended to state or imply that only
that IBM product, program, or service may be used. Any functionally equivalent product, program, or
service that does not infringe any IBM intellectual property right may be used instead. However, it is the
user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document.
The furnishing of this document does not grant you any license to these patents. You can send license
inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property
Department in your country or send inquiries, in writing, to:

IBM World Trade Asia Corporation
Licensing

2-31 Roppongi 3-chome, Minato-ku
Tokyo 106-0032, Japan

The following paragraph does not apply to the United Kingdom or any other country where such
provisions are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES
CORPORATION PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some
states do not allow disclaimer of express or implied warranties in certain transactions, therefore, this
statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication. IBM
may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part
of the materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Corporation

JA6AIG4

555 Bailey Avenue

San Jose, CA 95141-1003
US.A

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.
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The licensed program described in this document and all licensed material available for it are provided by
IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or any
equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore, the
results obtained in other operating environments may vary significantly. Some measurements may have
been made on development-level systems and there is no guarantee that these measurements will be the
same on generally available systems. Furthermore, some measurements may have been estimated
through extrapolation. Actual results may vary. Users of this document should verify the applicable data
for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without
notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing
application programs conforming to the application programming interface for the operating platform for
which the sample programs are written. These examples have not been thoroughly tested under all
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these
programs.

Trademarks

IBM is a registered trademark of International Business Machines Corporation in the United States, other
countries, or both.

FileNet is a registered trademark of FileNet Corporation, in the United States, other countries, or both.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other
countries, or both.

Other company, product, and service names may be trademarks or service marks of others.
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